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| INDIANAPOLIS ASQ MEETINGS

¥ Frequency: The Indianapolis section (0903) of the American Society for
(uality meets oz the second Tuesday of each month irom September to
8 May at:

University of Indianapolis
1400 East Hanna Avenue
Indianapoflis, IN 46227
hitp:/ fwvew.nindy.edn

Registration: Schwilzer Student Center lobby (near the [Tub).
Meelings: Basement Schwitzer Room 013

Fees: Regular meetings $10.00 per member or guesl cash / check
AS(} welcomes non members
NOTE: Special events or banquefs may be more

l Meal: Calered buffet meal included. Vegetarian oplions provided.

= Agenda: 30PN Registration (Lobby)
: 545PM  Warkshop
0:00 PN Remarks-Aunowncemenis |/ Dinner
TUOPM  Program Prosentation

¥ Conlinuing Education Points: .06 Points w/Workshop

Preregisiration: We request that members preregister online 1o beller
determine catering needs. Visil wwiw.indyasq.org, Select Event calendar to
d register.

Indy ASQ has established groups on Face Book, LinkedIn and Twitter to
| increase communication. Please consider joining one of these options to stay in
touch.

Membership: National AS( offers discounts to AS{) members who may be “in
transition”. Members with 5 or more years of consecutive membership
R are eligible for 100% discount on dues. (See information in right hand
column.)

Indy ASQ is an active meniber of the Indiana Association for Proiessional
Societies (IAPS). Members include: Project Management Institute (PMI),
Advancing Productivity, Innovation, and Competitive Success (APICS), Society
for Human Resources Managers (SHRM) and ASQ.

“

BONUS: AS() members may attend local APICS or PHI meetings at APICS or PMI

B local membership rates and vics versa. [APS training events count toward
conimuing education. Follow guidelines for your certification body for

i recordkeeping and reporting.
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Meeting Dates/Programs:

13 September 2011 ........Software Quality Assurarce in SAAS World
11 October ~ 2011........Training Within Industry (TWI)
08 November 2011........Failure Analysis

08 December 2011 Joint Meeting (PMI/APICS/SHRM /ASQ)-
Mausion al akhill, Carmel, Indiana
Speaker-Gerry Dick / Inside Indiana

10 January  201Z,.......Air Safety Investigations
21 February 2012.......Lean for Healthcare (3" Tuesday)
13 March  2012........Mike Micklewright-Speaker {Author /Consultant
10 April  2012........Plant Tour — To Be Determined

8 May 2012.......Awards Banquet — Location To Be Determined

MEMBERSHIP ASSISTANCE

AS(Q Members who are unemployed receive significant discounts on
membership.dues.

Visit www.ASQ.arg for an application,
hitp:/ fasq.org fmembers/account /unemployment.himl
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What is a Certification?

{eriification gives a sirong confirmalion ihal a person meeis
eerfain criteria of linowledge and problem-solving ability. For the
cerlifying orgamization, il provides standard practices that create discipline
wilhin (he indusry, it provides awareness and advances in technology, and it
can provide increased cooperafion between erganizations

For the employer, it can resull in increased salely, reduced loss of product,
and increased customer and employee confidence which produges dedication
and improved teamwork,

For the certified professional, it provides credibility in the industry; it
demonsirates lmowledge, experience and compefency. It typically creates
increased appartunities for carcer advancenent and increased earnings. It is
clearly one form of professional development, and can improve job
performance through the increased confidence that comes with “knowing what
you know.”

Ii you are interested in earning an ASf) certification and enjoy a classroom
setting, the Indianapolis Sectiont of the Amexican Society for Quality (AS() is
oifering ecenomical, loeal preparation training for a number of A8(
cerlifications.

The courses are designed fo be refresher [ypreparatory conrses and ave
taught by local area ASQ certified professionals.

You do nol have (o be @ member of AS{ to aliend classes
or sit for the certification exvams.

Indianapolis ASQ Training Schedule:

(SS6B—"he Six Sigma Green Belt operates in supporl of or under the
supervision of a Six Sigma Black Bell, analyzes and solves quality problems and
is involved in guality improvement projects. A Green Belf is someone with at
least three years of work experience who wants t¢ demonsiTate his or her
Inowledge of $ix Sigma tools and proeesses.

{RE—The Certified Reliability Engineer is a professional whe
understands the principles of performance evaluation and prediction to
improve product/systems safety, reliability and maintainahility,

{SSBB—The Certified Six Sigma Blaclk Belt is a professional whe can
explain Six Sigma philosophies and principles, including supporting systems
and tools, A Blacl Belt should demonstrate team leadership, understand team
dynamics and assign team member roles and responsibilifies.

{QE—The Certilied Quality Engineer is a professional who understands
the principles of product and service qualiy evaluation and eontrol. .

PMP—Indy AS( has plans te jeinily offer 2 PMP/Quality preparation
course partnership with Project Management Institute (PI).

'ASQ CERTIFICATION PREP TRAINING

- AS@

What about people on the front lines or
new to Quality?

Not evervone needs a Black Belt or 2 Green Belt in Quality. But everyone does
need “1o speak the same Quality language.” Indy ASQ is offering a Certified
{Juality Tmprovement Associate course for NO TUITION!

This is an excellent introduction on quality basics for front line staff, new
management, or as a refresher for the projecl manager wlo cares about
continuous impravement or works in a regulated induslry. All {hat’s required
Is time and the cost of study malerials.

{01A—The Certified Quality Improvement Associate has a basic
knowledge of quality lools and their uses and is involved in quality
improvement projects, but doesn'l necessarily come from a traditional
qualily area. This is Quality 101!

ASQ PREP COURSE | OCATION

University of [ndianapolis
1400 East Hanna Avenue
Indianapelis, Indiana 46227

COURSE COST

CERTIFICATION COURSE DATES PER PERSON

Nov 05-Nov 19, 2011 Tnstruetion $312.00

(8568 Saturdays—Three & hr days Books $135.00
(RE Jan 07 —Feb 11, 2012 Instruction $624.00

Saturdays—Siv 8 hr days Books $155.0
Jan 07 —Feb 11, 2012 Instruetion $624.00

(SSBB Saturdays—Siv 8 hr days Baoks §155.00
COIA Apr28—May12,2012 | —TUITION FREE—

Q Suturdays-Three & lir days Books $155.00
CQE Mar 31 —May 12, 2011 Insiruetion $624.00

Suturdays—-Six 8 hr days Books $155.00

PMP mp TBD

Discounted cosls for groups are available upon request.

AS0) Members who volunteer to coordinate tlasses may audit courses TUITION FREE,

(Dpportunity will be offered 1o first fo enroll.}

(ontact Educatien Chairs:
Don McGowan at 317.727.7884 Mike Serowil at 317.212.2937




MESSAGE FROM THE CHAIR

As incoming Chair, 'm pleased to report on the state of Indy ASQ Seetion 0903 as we begin the 2011-2012 year. Indy AS( is in good financial shape.
Membership is down from previous years bul remains larger than some other sections.

® Indy ASQ has over 700 active members lo date. ® Approximaiely half of Indy ASQ members elassify themselves as
Manufacturing and Serviee; Service members represent IT,
Healthcars, and Consultants as well as other service industries.

® [ndy AS( has a strong and stable operating budget. ® Indy AS( has mel or exceeded nalional AS(Q’s requirements for
seclion operation for 2010-2011. We intend to do the same for 2011-
2012,
® [udy A is 2 member of the [ndiana Alliance for ® Indy AS() has awarded two (2) $1,000 scholarships lo Hoosier
Prefessional Societies (IAPS)—actively supporting joint students this calendar year and plans for two more this fall.
ventures with Project Management Institule (M1}, APICS Do you know a deserving Stident attending school in Indiana? Visil the
(Advancing Productivily, Innovation, and Compelitive Success) scholarship sections on Indy ASQ’s website: www.irdyasq.ory

and SHRM (Society of lluman Resources Managers).

The following are just a few things your Indy ASQ hoard has been working on:
Edueation Offerings. Indy ASQ has planned for six (6) local course preparatory courses in 2011-2012.

Programs. ludy AS() has planned a variety of formal presentations on subjects from Lean Network case studies, Deming, plant tours, and practical
application.

(ustomer Focused. To offer a comiertable environment and good value, we retain a monthly meeting location at the University of Indianapolis which has
full catering facilities. Cost for these meetings is $10.00-—same as previous year.

We value you, our members, and look forward to hearing from you and seeing you at funclions!

Universily of Indianapolis
1400 East Hanna Avenue
Indianapolis, Indiana 46227

Indy AS( negotiates {or exam rooms and provides approved proctors for
certification exams in Indianapolis. el Indicnapo|is
—AS{ national sets evam schedules and fimes,—

find us an
m Facebook {‘Fou.ow #E o0 mrnen}

CERTIFICATION ' APPLIGATION DEADLINE EXAM DATE
CSSCR 13 January 2012 13 March 2012 “Certification gives a strong
confirmation that a person meets
(RE 13 Janmary 2012 03 March 2012 certain criteria of knowledge and
problem-solving ability.”
(SSBB 13 January2012 03 March 2012 R
' Certification Training Contacts:
CQI A 13 April 2012 02 June 2012
Don Mc6owan, Education Chair  Mike Serowil:, Education Chair
13 Anxil 2012 : American Society for Quality (ASG) American Sociely for Quality (450)
GOE P U2 June 2012 Indianapalis Section 1903 . Indianapalis Section 0903
Phone: 317.727.784  Phone: 317.212.2937
Email: dondmegowan@sheglobal net Emaid: mserowik@aol.com

Wehsite: www.indyasqorg Websile: www.indyasqorg




