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Next ASQ 0905 Dinner Meeting - May 10"

“ASQ Certifications—How to Pass & What it’sWorth”

ThisisaMUST ATTEND EVENT if you areinterested in lear ning moreabout theASQ
certification processand benefits.

Memberswho have recently passed a certification exam will be availableto provide insight
into the reference material, tools, techniques, strategies, and motivation they used and
discussthe value the certification has provided them. Some memberswill be bringing their
study reference materials so you can get afirst hand [ook.

Door Prizes: A Certified Quality Auditor and a Certified Quality Engineer Primer from the
Quality Council of Indianaaswell as many resource books and publicationsfrom ASQ will
be given away. Additionally, alist of study resourceswill be compiled and available to
attendees. Memberswith certifications are not expected to make aformal presentation.
Thiswill be more of job-fair type forum allowing everyone to focus on his or her own area of
interest.

Certificationsthat areanticipated to berepresented include:

Biomedical Auditor ~ Mechanical Inspector ~ Quality Auditor

Quality Engineer Quality Inspector Quality Improvement Associate
Quality Manager Quality Technician Reliability Engineer

Six SigmaBlack Belt Six SigmaGreenBelt  Software Quality Engineer
Manager of Quality/Organizational Excellence

If you havea certification and havenot been contacted directly, please comeanyway and
shareyour knowledgewith fellow ASQ members.

Members who have attained a certification during the last two years are entitled to afree
dinner meeting. If you have not yet collected on the offer, thisoneison us. Just let Jim
know when you are making your reservation.

Questions: Contact Mark Maffey 260-434-5410 r.mark.maffey @baesystems.com

Thisismy last meeting as your Program Chair. It has been apleasure and a privilege.
If you have program suggestions for the 2007/2008 calendar year please contact:
Megan M. Pape (260) 480-8165 PapeMM @usa.redcross.org

May 10th, 2007

Hall’s Guesthouse

1313 W Washington Center Road
Fort Wayne, IN
Socia at 5:30 Dinner at 6:00 Presentation approx 6:30
Please RSV Pby Friday, May 4th

Jim Smith at 260-434-5464 or james.e.smith@baesystems.com

Dinner $19.00
If you can’t make the meeting, please have the courtesy to notify Jim of the cancellation.
We are charged for all reservations whether or not you show up.

Don't wait till the last minute. We had to limit last minute reservationsin January.
|



Chairman’s Corner
By Mindy Robinson

Thank You and Good Bye

It has been the best of times, it has been the worst of times; actually, it has been two incredible years. Being Chair of the

A SQ Section 0905 L eadership Board has taught me so much throughout the past two years inside and outside the boardroom.
The essence of the Section 0905 Mission Statement “to develop and provide a strong organization for exchanging knowledge
and ideas necessary for the growth and devel opment of quality professionalsin a manner that benefits the membership,
business and the Northeast Indiana Community” is atestimony that each person should strive to reach whether they're a
member of the leadership board or not. The objective of exchanging knowledge and ideas necessary for the growth and
development of quality professionalsisan excellent goal to pursue.

| have been very blessed with an magnificent leadership team and would like to thank Mark Maffey for being my right-hand
man and coordinating some of the best dinner meeting programs | have ever attended; Ron Fetter, Vice Chair; Kathy
MacPherson, Treasurer; John Chalmers, Secretary; Jim Smith, for arranging our dinner meetings; Milt Gallmeyer,
Scholarships; Brian Lanier, Membership; Chuck Whitaker, SMP; Steve Shoda, Outreach; Leslie Zody, Newsletter Editor;
Chuck Bandelier, Recertification; John Meier, Lead Proctor for ASQ certification exams; Dan Templeton, Placement and
archiving important section documentation; Wayne Scherry, auditing our finances; and Jim Teeple (and John Chalmers) for
maintaining our webpage. These folks have done an exceptional job as evidenced by our section winning the highest award
from ASQ Headquarters, the coveted “ Total Quality” award.

Accomplishment highlights:
O Partnered with the TQM Network to co-host two successful conferences, ASQ netting $6304.27
O Presented scholarshipstotaling $23,000 in the last two years!
U Saved the section money by moving from hard copy Newsletter to postcards (Newsletter is now availablein *.pdf. It
isemailed and also available at our website  www.asg0905.0rg). Thisis saving about $310.38 per month

Future goalsinclude:
U Pursing ideaof library that would be available to all ASQ members
U Outreaching to our numerous members in the Warsaw area
U Preparing an “anniversary booklet” that summarizes our section accomplishments and highlights throughout the years

Inclosing | would like to say “Thank you” for the opportunity to serve our wonderful section! So now my fellow members, |
leave the leadership board in Dan Templeton's capable hands and bid you farewell.

Best Regards,
Mindy Robinson
RECENT CERTIFICATIONS
Below arethe names of individua swho passed the M ar ch 2007 exams.
Congratul ationson thismilestoneinyour career!
Cometo the next dinner meeting and get aFREE DINNER!
Certified Quality Inspector Certified Six SigmaBlack Belt
James P. Oxenrider Suzanne G Ledie
Paul L. Zola
Fred C. Fisher Manager of Quality/Organizationd Excellence
Jeffrey R. Newcomer
Certified Qudity Technician

Karen N. Bober
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Name: Leta Thrasher
800-248-1946 ext: 7423
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NEWS RELEASE

FOR IMMEDIATE RELEASE

American Society for Quality NORTHEASTERN INDIANA
Section EarnsTop Honors

Fort Wayne, IN April 11, 2007

TheNORTHEASTERN INDIANA Section 0905 of theAmerican Society for Quality (ASQ) hasearned the
2005-06 Section Management Process Total Quality Award, one of the highest honorsasection can earninthe Society. 98
of 252 A SQ sections earned thisaward for the 2005-06 year!

TheNORTHEASTERN INDIANA Section 0905 will be honored at ASQ’s61% annual conference; theWorld
Conference on Quality and Improvement onApril 28, 2007 in Orlando, FL.. Members of theASQ Board of Directorswill
present the award to the section.

The Section Management Process (SMP) Tota Quality Award isawarded to sectionsthat have proven their
commitment and ability to serving local ASQ membersand the community. SMPisamanagement model and planning tool
that assists sectionsintheir planning and implementation of programsand servicesthat will meet the needsof current and
future ASQ members. Themodel isbased on the plan-do-check-act cycle of continuousimprovement andisproventoaid
the sectionsin ddlivering superior va ueto their members.

Inorder to earn the Total Quality Award, sectionsmust meet certain criteria. First, they must determineasection
member |leader roster and set long-term targets. Second, the section must develop an annual business plan with objectives
and goals. Findly, asection must meet 75% of the goals set forth intheir businessplan.

“Tota Qudity” sectionsaretypically themost successful of ASQ sections. They consi stently show higher level sof
member retention, satisfaction and loyalty, which can bedirectly attributed to their effortsto assess and meet the needs of
membersthrough careful planning.

TheAmerican Society for Quality isaknowledge-based global community of quality experts. Itsmorethan 100,000
members are dedicated to the promotion and advancement of quality tools, principles, and
practicesin their workplacesand in their communities. Established in 1946, A SQ supportsits membersby
providing awide range of resources, from certification and training to publicationsand conferences. Globally,
A SQ hasformed rel ationshipswith other nonprofit organizationsthat have comparablemissionsand principles.
Our collaborative efforts are hel ping to meet the qual ity needs of companies, individuas, and organizations
worldwide.



Dinner Meeting Review
April 12, 2007
Hosted by: I vy Tech Community College
Review written by: James Teeple

First and foremost, if you missed the April dinner meeting at vy Tech Community College you
missed afantastic five-course meal served by the Culinary Program personnel. Awesome food,
atmosphere, and service!

Presentations for the evening started with the Design Technology Program Chair, Rob Townsend,
who had provided an overview of Geometric Dimensioning and Tolerancing educational and training
programs at Ivy Tech. A demonstration of the GD& T instructional resources and methodologies that
Ivy Tech utilizeswas quite impressive!

Faculty member Patrick McCormick from the Business Program gave us overview of the Total
Quality Management course imbedded as a core requirement (aswell as an elective) in many of the
business degree and certification programs. Pat’s exceptiona knowledge of quality philosophies
(and presentation skills) held the audience’s attention captive. But, | was most impressed with the
examples he shared pertaining to the integration the practical application within the course’s
curriculum. That'squality teaching!

John Christman, Welding Instructor and AWS Certification Coordinator, detailed the process for
qualifying and certifying weldersto the AWS (American Welding Society) standard. John also shared
with us the many capabilities of vy Tech’'s accredited welding lab and its staff members. Thiswasa
great overview of the many educational offerings, the skills enhancement training programs, and the
credentialing possibilitiesfor ahighly sought after skilled trade, welding!

The presentations progressed to Deb Pitzer, Manufacturing/Industrial Program Chair. Deb’'s
presentation was on the subject of metrology as she detailed the Metrology course whichisrequired
for many of the technology degree programs. She went on to explain how metrology related topics
have been assimilated into some of the other technology courses, and importance of doing so. Once
again, | wasvery impressed with the emphasis on practical application asameans of learning!

Rick Willey, Program Manger for Ivy Tech's Center of Advanced Manufacturing wrapped things up
by providing an overview of the Strategic Skills Initiative program whichisbeing launched at the
NIIC. This program, in concert with the region’s manufacturing employers, is gearing up to train and
devel op some highly-skilled manufacturing specialists!

| wish that | could go on and on as there was awealth of information shared amongst the five
presenters. An evening well spent! If you' d like additional information on any of these programs,
contact Jim Teeple, Manager of Workforce & Economic Development at (260) 480-4165.



Have a great Summer

The next Histogram will be publisned for September 2007

Recertification Contact Per son

Mr. Chuck Bandelier
3543 E. Arabian Drive
ColumbiaCity, IN 46725
260-429-5774

bandel @netusal.net

Theimportance of maintaining the currency of your hard-earned
certifications by using continuing education credits or other
acceptable credits can not be over stated. Do not serd
recertification paperwork to the Section’s mailing adc

timeliness of your recertification may belost. Paperw

be sent directly to Chuck. If you have any questions

material required to verify your recertification, call Ch

remember the other way to retain your certificationis

retest. | don’t know anyone who wants that option.

Jl PROJECT MANAGER

Lean Project Manager for Lean

Deployment.
Free Report:
www.LeanProjectManager.com/Lean.asp

*Thousands of projects, 15 Industries,
3 Continents, and growing.

“Many organizations with elaborate policy deployment
mechanisms in place never seem to actually deploy
policy. They bog down selecting the right things to do
and never get the right things done.”

Jim Womack

Forward

Getting the Right Things Done:

A Leader’s Guide to Planning and Execution,
Page vi

Lean Project Manager is a product of
{SysteMental

Interested in advertising in the Histogram? The
Histogram is published from September thru May.
The chargeisasfollows:
1/4 page advertisement $25.00/each month
1/2 page advertisement $50.00/each month

Je advertisement $100.00/each month

eslie Zody at 260-244-2114 or
/@autoliv.com for moredetails.

WHATTSNEXTAFTER
CERTIFICATION???

OBJECTIVES

IMPROVED COMPETENCY OF PERSONNEL

VENDERDEVELOPMENT

INCREASED EFFECTIVENESSAND EFFICIENCY

INTERNALAUDITORDEVELOPMENT

ETC

WE CANHELP

CONTINUOUSIMPROVEMENT SYSTEMS

WWW.CISINDIANA.COM

260-724-4099

deummings47@mac.com

Inc.

|MPROVED PERFOMANCE OFKEY RESULTAREAY




Non-Profit Organization
ASQ u.s I;?ISI'DI'AGE
Section 0905 Fort W Indi
PO. Box 11887 Orltver e
Fort Wayne, IN 46861-1887 mitNo.
AMERICAN SOCIETY
FOR QUALITY™
2005-2006 OFFICERS COMMITTEE CHAIRS
ATITaNQEMENES....cc.cvveeieerieieereere e Jim Smith, BAE Systems
(0107 T 117 o I Mindy Robinson, PHD Corp. james.e.smith@baesystems.com 260-434-5464
mrobinso@phdinc.com 260-479-2221 EAUCALION oo Mindy Robinson, PHD Corp.
Chairman El€Ct..........c.oevvvrmvrennes Mark Maffey, BAE System Controls mrobinson@phdinc.com 260-479-2227
r.mark.maffey @baesystems.com 260-434-5410 Scholarships......cccevevevevevennen. Milt Gallmeyer, General Aluminum
ViCE-ChaIIMEN. ... eeseeenen Ron Fetter, Navistar mgallmeyer@generalal uminum.com 260-356-3900
ron.fetter@nav-international.com 260-428-3958 MemBErship ...veeeeveeeeereceeereenn. Brian Lanier, Ind. Oppurtunities
THEBSUIEN ...eeeeeeeeeeeeeeeeee e e e Kathy McPherson, ITT sblgo@verizon.net 260-495-1732
kathy.macpherson@itt.com 260-451-5314 SMP e Chuck Whitaker, Press-Seal Gasket
SECTEtary....ccvviverernnns John Chalmers, Ashley Industrial Molding usaimo@; un.o.com 260-436-0521 ext. 327
jchal mers@ashinmold.com 260-587-9155, ext. 332 Outreach Chairman...........cccveeevrenrnnnes Steve Shoda, BAE Systems
steve.shoda@baesystems.com 260-434-5654
Newsletter Editor .........ccocevveviciivieiierieiene, Leslie Zody, Autoliv
REGION 9 DIRECTORS leslie.zody@autoliv.com 260-244-2114
. . Recertification ..........cccoveeerneeinneee e Chuck Bandelier,
Director Dick McKeever bandel @netusal .net 260-244-5429
513-984-0047 o .
Deputy Director Dick Coy Exgmmmg ..................................................... John Meier, SEABOL
317-849-3489 jmeier8@comcast.net 260-414-4126
Deputy Director Dorothy D. Shook Placement ........ocvveeuneeerneeencinecnienne Dan Templeton, amerl Patent
317-773-4399 dtempleton@amer| Patent.com 260-437-2622
Deputy Director Molly Brown Program Chair .............c........ Mark Maffey, BAE System Controls
8_12'523'5547 r.mark.maffey @baesystems.com 260-434-5410
Deputy Dzlgg.c;r? 0155x332 John Chalmers Auditing.......cccceeveienene Wayne Scherry, Ashley Industrial Molding
. ) wscherry @ashinmold.com 260-587-9155 ext. 331
ASQ National Headquarters ye
800-248-1946 Internet Liason.............. Jim Teeple, Ivy Tech Community College
jteeple@ivytech.edu 260-480-4165
SENIOTACVISOF . sesesenes Dave Masanz
dmasanz@verizon.net 260-745-4600




